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Managing T]‘]ings.-.

The Learning Edge is pleased to announce our schedule for two
upcoming dates for our comprehensive leadership program. It
is designed for managers, business owners and
executives. Managing Things...Leading People focuses on
management and leadership skills, team building, and managing
change.

The Program

This comprehensive program has benefited thousands of managers, business
owners and executives. A 15 year track record of outstanding success in presenting
this program to all levels of management, can provide you with the following
benefits.

Transform your managerial talents into dynamic leadership shilts.
Learn new tec ues th Create a positive work environment and avoid “outtural poison”.
Identify ywour leadership strensths and weaknesses.
Captivate your customers throusgh enhanced infiu e skills, presence, and confidence.
Develop a charismatic presentation styie and pr an ampiified positive mental attitude.
Generate inCreased team productivity by working effectivety with different styles.
Read the motivational "buttons” that guarantee customer and team bauy-in

Learm how to lead both individuals and teams at different stages of development.

Develop and master rapport bailding approaches that increase greater trust.

The Facilitator

Dr. Denis Shackel, a specialist in developing Human Resources, successfully
presents workshops designed to unlock the talents of those within management,
business, and government organizations. Denis’ experience includes a full
Professorship at the University of Toronto teaching educational psychology and
where, in 2000, he was honoured as Professor of the Year.

Denis was honoured again in 2004 by being chosen Professor of the Year at the
prestigious Ivey School of Business where he currently teaches Management
Communications.

The Learning Edge

The Learning Edge Inc. is a Western Canadian based business training and
consulting organization serving Canadian businesses. The Learning Edge’s services
are offered either as public programs or presented as in-house programs for
organizations who want a program customized to meet their specific needs.




